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Log-in
Menu Introduction

0 Download " FAY Event.

Please search and download "FAY Event" on Google Play or App Store.

Vs

#_  Available on the GET IT ON

’ App Store ¥ Google Play
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Employee
ID : Employee ID

Password : the password is the
last four digits of your ID card or
resident card

card

50 on.
Employee/Friend Login -

Staff/Vendor Login

R Account

(7) Password  -e--

[Employee]
ID : Employee ID
Password : the last four digits of your ID card or resident

* If you cannot log in with the default password, please
contact the special check-in counter for assistance.

[Family and Friend]
ID : For example, if the employee D is 000001, the
account for 1st family and friend account ID will be
[000001-1], and second account will be[000001-2], and

* If you cannot log in with the
testfa0025 default password, please contact
the special check-in counter for
assistance.

Family and Friends

ID : For example, if the
employee ID is 000001, the
account for 1%t friend and family
account name will be [000001-1],
and second account will
be[000001-2], and so on. -

Password: Same as the employee

N

Click
Employee/Friend Login

Enter your ID and Password
Please refer to the instructions on the top
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Menu Introduction

€) Menu and Function
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ﬂj B Account QR Code ‘
Common Functions Common Functions Common Functions
[} Event Booking
=RORRE & S 9 8
LJ ) Co (]
Scan to Pay Points Vouchers @ Paints Scan to Pay Points Vouchers Scan to Pay Points Vouchers
oo @ a =3 Vouchers oo
v [u]{w] d—h d—h
ol 2 ain oln
A t QR Event Inf Event Booki Book i
ccg:;e vemine ventpoetne Hol‘s)t;?yg Events Account QR Eventinfo  Event Booking Booking Account QR Eventinfo  Event Booking Booking
Code History Code History
®@ 8 B B @ B E @ 2 B &
. € e @ 5 Q i 4 5 Q 7
Evants Tansparbing Websi FRetiback Events Transport Info Website Feedback Events Transport Info Website Feedback
< E, Feedback
@m X0 Eh
. <@ v
Lasr:w:cahe Q1 Push Notifications Switch Switch
L Language Language
— s/
Popular Events Popular Events

Delete Account

App User
Guideline

eREEE

TSMC Star Paradise

o

&8 @
Account QR

Code Event Info

After logging in, you will enter the main menu. Clicking on the Swiping left or right allows for browsing more activity

Mo e e, jconinthe upper left corner for quicker screening . content.




Check-in

@ How to check further information about activities.
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Common Functions
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Scan to Pay Points

Code

® 8

Events Transport Info Website Feedback

win
|
Switch
Language

Popular Events

App User
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oln
Account QR Event Info Event Booking Booking
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Event Info

} Venue map

Venue map and guide of Sports Field 1
& Field 2

=3

Vouchers

Schdule

Sports Day Schdule

History

B &

Track Event

Sprint & relay race

Fun Competition

Food Fair

Vendor Locations: Main Venue 1F,
Main Venue 2F, TSMC Star Paradise 1F

o0d Fair

Guideline

oo
a0 @ oo
an
Account QR @) 9
Event Info
Code Account QR
Home

Code

Clickingon “Eventinfo” allows you to view event schedules,

contents, and food fair information.
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= ©® S
LJ
Scan to Pay Points Vouchers
010 f—h
oln
Account QR Event Info Event Booking Booking
History

(®
N

Transport Info Website Feedback

Language

Popular Events

Guideline

o

88 @
Account QR

Code

Event Info

Clicking “Events”

16:478 4G €8

4 Events

TSMC Star Paradise

Tons of foodie fun

to book activities in advance




Check-in
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Common Functions
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Scan to Pay Points Vouchers
(u]]w] d—h
oln
Account QR Event Info Event Booking Booking
e History
@ <.>: El] [‘/
Events Transport Info Website Feedback
%l
(&
Switch
Language
Popular Events

App User
Guideline

[ Account QR-Code]

@ How to Check-in

15:04 ull 4G &

< Account QR Code  Scan to Check In

Employee ID : testtsmcc

Employee Name : —§%E){=0

>  — »

Employee should show the QR code to the staff for
scanning and inform them of the number of family
and friends accompanying them.

14:49 w 4G e

Account QR Code Scan to Check In

Employee ID : testtsmcc

Employee Name : —#&@{=0

testtsmec-2 #

@© Check-in Time 2025-10-23 11:20:20

Once checked-in successfully, the
word “ldaTe/Glellq" will be displayed
next to their name.



16:41

< Points

HEEM

Food Coupon
Points

Cash Top-up
Points

1 ~
CJ )
Scan to Pay Top-up
Points

Transaction Details

. ac €1

Salary Deduction
Points

$0

©

Transfer
Points

Check-in

16:41 4G €1 16:498 w46
2 Remaining
< Points < Vouchers Quantity
B i Unused u Expired
Food Coupon Cash Top-up Salary Qeductlon testfa0025
Points Points Points
Survey Reward Voucher
$800 $0 $° Gift : Sportdrink
| Expiration Date : 2026-10-24
/ 23:59:59
et P =y - 59:5
(g} =) = AT Special Notes : Redeem with Survey
Top-u Transfer ey gift Gift voucher. One bottle per voucher.
Scan to Pay £ Limited to 5,000 bottles, while
Points Points
supplies last.
Transaction Details
PR IAROA © Questi Gift

Instructions

1485 [R§#%EHE) Complete the Feedback Survey
2. MR EMEE Show the survey completion
screen

3 BRBFTRIEHRINEFE—M Present the
redemption coupon to receive one bottle of Super
Supau sports drink

&R 1441 H Redemption Location:
L@ RS WEE% T Main Venue — 2F Platform,
behind the Registration Counter

NTS400 points.

For Taiwan Employee only.

Early bird gift of NT$S400
points

For Taiwan Employee and
checked before 08:30 only.

16:49 A
< Event Booking
W
1
= 1
14

Painted soccer ball

Photo Vouchers(Choose 1 from 3)

@ What will you get Once employee checked-in successfully?

w46 16:50 B 114G
Booking History < Notifications
Event Announcement My Messages
1 + Booking Cancellation

Experiential activity (Choose 1 from 2)

You have canceled your reservation for Painted soc...

» Booking successful

You have booked the Painted soccer ball (TSMC Wo...

+ Booking Cancellation

You have canceled your reservation for Painted soc...

+ Booking successful

You have booked the Painted soccer ball (TSMC Wo...

+ Get A Voucher

You have obtained Survey YCR voucher, you can ch...

+ Received Booking Voucher.

You have received Experiential activity (Choose 1 fr...

+ Received Booking Voucher.

one questionnaire gift exchange voucher, one DIY reservation

voucher, one photo shooting reservation voucher, and one
experience activity reservation voucher.

You can also click on the bell
icon to check the details of
the check-in gifts received in

the notification center.




Redeem

9 How to redeem Gifts
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Remainin Remaining Remaining
- T o < Vouchers e < Vouchers ¢ oushrs s

: 4 Remaining Quantity

pE—
Common Functions Unused Usec xpired Unuse l Used l Expired Unused J
1 teetfa0025 T T (Surye.y Reward Voucher] )
p— B Remaining stock for sports drinks: 2,500
LJ Survey Reward Vaucher Survey Reward Voucher
Scan to Pay Points Vouchers Gift : Spartdrink Gift : Sportdrink P P
Expiration Date : 2026-10-24 Expiration Date : 2026-10-24 Instructions
23:59:59 g 23:69:59 1.48%7 [R%[E88] Complete the Feedback Survey
(u]]m] d—h Special Notes : Redeem with Survey Special Notes : Redeem with Survey 2.4 TR EETE Show the survey completion
0 n Gift voucher. One bottle per voucher w4l Gift voucher. One bottle per voucher. screen
i Limited to 6,000 bottles, while
Account QR Eventinfo  EventBooking  Booking ::mﬁ:;?a:;ooo bottles, while S:;Q'plms e : LIBRIRS T R IREEER T — M Present the
Code History redemption coupon to receive one bottle of Super
Supau sports drink
@ Q9 & Z R O
: & E E MRS URE - . Gitt #8154 E Redemption Location:
Events Transport Info Website Feedback Instructions 2 : | 1ET A (EIEIES Main Venue — 2F Platform,
. 1-lﬁ§ (% [EiE] Complete the Feedback Survey behind the Registration Counter
Eiul 2. e &R EE  Show the survey completion
\.@ ﬁ screen
Switch 3. BRI T RINBENRRIIEFE—H Present the
Language redemption coupon to receive one bottle of Super
Supau sports drink
Popular Events > 418 21841 8 Redemption Location:

B —1BES 4477 Main Venue — 2F Platform,

#1182 1835508 : Questionnaire Gift Redemption behind the Reglstration Counter

Instructions

1485 [R#5EE] Complete the Feedback Survey

2. R ELEE Show the survey completion

- screen

G u l d e I ne 3BRBHETRIBEHERIEFHE—H Present the
redemption coupon to receive one bottle of Super

5 A Supau sports drink

#1881 H Redemption Location:
TEiE _RBTYS Main Venue — 2F Platform,

[=]]=]
an @ behind the Registration Counter
Account QR S
Hot Code Event Info.

Click “V hers” ) After the staff scans the code, the exchange ) r L .
Ick “Vouchers™ to Redeem gift by is completed and the coupon is Click on " Remaining Quantity .

view the contents of presenting the QR CODE automatically transferred to " Used J in the upper right corner to view the
the redeemable gifts of "Unused . page. category. current remaining quantity of gifts.
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Clickon " Points. on the main

screen.

Points
0 Point balance inquiry

Points issued by EWC ez . acEm

»  Self-purchased points.
Salary Deduction points.

Points transfer
Scan to Pay<— E_] @ = YOU can transfer Points to family

Transaction Details /‘FriendS Or Other employees.

» Points top-up

All details of top-

> up/payment/transfer will be fully
displayed in " Transaction
Details

« The food fair points issued by EWC can only be used on the day of the event
and cannot be redeemed for cash.

« If the purchased points are not fully consumed, please visit the point coupon

purchase counter before 15:30pm to exchange for cash



Food fair

Points

@How to pay with points

16:448 w46 22:01 Wl 4G E 22:01 wll 4G E 22:01 ol 4G E
EHETIHE ~ 2026 tsme Sports Day = o < Make Payment 4 Make Payment < Make Payment
Common Functions Vendor Vendor
(i} @ 8 Stall168ANz Stall 16812/ \5 Stall168KNz/\E&
LJ
Scan to Pay Points Vouchers
Enter Points Enter Points Pay Points
(a]{n] —h $ $ 65| $65
oo
Account QR Eventinfo  Event Booking Booking Account Balance : : 400 Account Balance: 400
Code History !
@ o &8 &
Events Transport Info Website Feedback
E
<@ »

Popular Events

Switch
Language

1 2 3
App User — -
4 5 6

GHI JKL MNO

Guideline
PO7R5 T?V wxgvz

Cancel

Confirm the vendor you are The complete payment page

making the purchase from, enter will appear. Double-check the
payment information before

clicking "Confirm"

lick ™ n f
Clic >can to pay .- for your After scanning the code, the

purchase and scan the unique QR
code of the vendor to enter the

payment screen will display

the purchase amount, and press
the vendor's booth number. P P

payment screen. "Confirm"




How to pay with points

Food fair

Points

s 22:02
Payment Successful

RiE
The payment is successful, You can check the <

transaction details in the points.

Payment Successful

) )

Account Balance

Pay S65 to Stall168KIZ Account Balance $150
__ Payment Time 2025-10-31 22:02 Payment Time

ul 4G E 22:02 w G E 22:02 w! 4G E
Payment Result I'¢ Points 4 Transaction Details
Employes IDtasttsmec Food Coupon Cash Top-up Salary Deduction
Points Points Paints

Cash Top-up
Points

Salary Deduction
Points

$335 $0 $0

S0 $0

Cash Top-up/Refund available until 3:30 PM on event

day.
Payment Successful ﬁ [3
=
Scan to Pay ?opi;\‘:: T;:r::::r Purchase- Records Earned Records
Paid to Stall168 ANz /\&
$65 Transaction Details l liifgﬁi;.p:;?ntsf.gm cos

Transfer Points to testfa0025 $120
$150 Food Coupon Points : -120
2025-10-3122:02 16840z E-Purchase Points $65
Food Coupon Points : -65

Done

—

Once the payment is confirmed, a

X ayment success screen will appear,
Confirm and Pay bay PP

and a notification message will be
displayed.

Press "Done” to returnto
the points page, where the
remaining points will be
displayed.

You can also click on “Transition
Details" to check points history.




Food fair

Points

89 Points Transfer

16:448 w46 22:02 w 4G E
LHEEINE ~ 200 tsme sports vay — MR < Points

Common Functions

(sl Cash Top-up Salary Deduction

(e Points Points Transfer Points
Scan to Pay Points Vouchers $0

Recipient Must Be Registered Employee or Friend,
— Confirm Accuracy

[u]]m] —h 0 E

of = - Top-up Transfer Transfer Points ‘ FointTypes
Account QR Event Info Event Booking Booking Scan to Pay

Points Points
Code History
Recipient Must Be Registered Employee or Friend, ‘ Recipient Account testfa0925
—_ S| Transaction Details
@ @ E] = Confirm Accuracy
<
Events Transport Info Website Feedback

[| Point Types

| Recipient Account

‘ Amount 50|

G0

Switch

Language
| Amount
Popular Events

- - .
Guideline ik 2 S,
Buy Points 7 8 9

PQRS TUv wxyz

Salary Deduction Points

Cancel

) e~ ) ) Select whether you want to transfer Points or top-up Enter the account number and
Clickon "“Points on the main menu, and then click

Points. However, Salary Deduction Points can only be amount you want to transfer

“Transfer Points” on the following page
& pag transferred to your friends and family account. and click “Conform”.




Food fair

Points

89 Points Transfer

2218 all 4G E 22118 il 4G E
Transfer Successful . . .
Points transfer succ |. Transaction details < Points < Transaction Details
can be checked in points.
—REE1-0 Employee IDtesttsmece Food Coupon Cash Top-up Salary Deduction
Points Paints Points
Cash Top-up Salary Deduction
Points Points $100 $O $0
$0 $O Cash Top-up/Refund available until 3:30 PM on event
day.
L
LJ
Confirm Transfer Confirm Transfer Q Scan to Pay Top-up Transfer Purchase Records Earned Records
Paints Points .
Point Types Food Coupon Points Point Types Food Coupon Points Transfer Successful Transaction Details Transfer Points to testfa0025 $50
Food Coupon Points : -50
Recipient Account testfa0025 Recipient Account testfa0025 .
Point Types Food Coupon Points 168K\ -Purchase Points 65
- . Food Coupon Points : -65
Recipient Name i Recipient Name B
Recipient Account testfa0025
Transfer Points to testfa0025
120
Amount 50 Amount 50 ST a—— freen Food Coupon Paints : -120 $
168Kz \E-Purchase Points
Amount 50 ) 65
Food Coupon Points : -65 $

o Carce

Once the transfer is successful, Click " Transition Details " to check
the remaining points will be the "Transfer Record" or "
displayed on the page " Acquisition Record".

After verifying the transfer information, enter

your APP login password to transfer the points.




Reservation

0 How to Reserve the activities

16:448 w46 17:32 8 w46 €8 17:338 o 4G 68 17:338 W 4G 68 17:338 )

SR EF YA ~ 2026 tsme Sports Day = Q < Event Booking Booking History < Event Booking < Event Booking < Event Booking
Common Functions B ¢ FAEH ! Lt ¢ B
(=) a U 1 L 1 L 1 i 1
o ok 1 o] 1 B 1 B 1
" .
Scan to Pay Paints Vouchers 15 b1 b 1R ’ 1M
[u]] =] d—h
aln = ~— ——o o—o0 ® ® °
Account QR EventInfo [ Event Booking Booking 1 1 2 1 2 1 2 3
Code History
Painted soccer ball Select Time 2026-10-24 &HEi~ Select Time 2026-10-24 EHEirx Deduct Vouchers
@ & &8 &
10:30 11:00 11:30 : g :
Events Transport Info Website Feedback 10:30 m:00 T30
Remaining Spots : 60 Remaining Spots : 60 Remaining Spots : 60 Remaining Spots : 60 Remaining Spots : 60 Remaining Spots : 60
X0 Number of Participants
<(A) 12:00 12:30 13:00 12:00 12:30 13:00
Switch Remaining Spots : 60 Remaining Spets : 60 Remaining Spots © 80 Remaining Spots : 60  Remaining Spots : 60 Remaining Spots : 60
Language Photo Vouchers(Choose 1 from 3)

Popular Events

Guideline

Account QR
Code

@

Event Info

Experiential activity (Choose 1 from 2)

13:30

Remaining Spots : 60

16:10

Remaining Spats : 60

Click on “Event Booking" on the
main menu to check the available

activities.

Select the item you want to reserve and click

"Reservation." The remaining time slots will

appear.

13:30

Remaining Spots : 60

Remaining Spots : 60

Click on the desired time slot to reserve and
click "Next."




Reservation

0 How to Reserve the activities

17:338 o 4G E3 17:33 8 w 4G €8
< Event Baoking < Event Booking Booking successful R
#7w  You have booked the Painted soccer ball
(TSMC World-Island) activity. You can ch...
T 5tfa002 WM estia002
1 1
o] 1 C = 1 : i
15 Bl 18
@ @ L @ @ L 4 @

Deduct Vouchers ‘. ty

Boaoking Time 10/12 16:10
Number of Participants Number of Peo: 1 Reservation Successful
. Check Reservation in Records

Ded Jouchers 1 Painted soccer ball

Confirm Reservation

Cancel Reservation

Deduct Vouchers Done Cance Number of Participants Done

Choose the number of reservation coupons and number of After confirming the information, click "Confirm

people ,and click "Next" again. Reservation" to complete the reservation.




Reservation

@) How to cancel the activities reservation o) THAVEE

16:448 w46 17:38 8 V14 @ 17:38 A .1 46 @ 22:29 w46 E
ST TP ~ 2026 tsme Sports Day = Qo < Booking History Booking Cancellation ) R < Event Booking
#zw You have canceled your reservation for
. Painted soccer ball (TSMC World-Island).
Common Functions Unused Usec Expirec —mAEo

A @ a Painted soccer 1

& Book Activity  ball (TSMC E%s 1 1 ;
Scan to Pay Points Vouchers “ World-Island) LT

10/24 16:10

(u]]u] d—h

oln 1
Account QR Event Info Event Booking Booking

Code History

@
@
i
T

Events Transport Info site Feedback

D" Cancel Reservation? ©
@

Switch

Popular Events

Cancel Reservation

If you need to change the time slot or cancel the
If you cancel the reservation or select a time slot that is

already full, you are not allowed to select the section.

reservation, you can go to the “ Reservation

Record" page and click "Cancel Reservation".




@ Reservation records

17:558 w46

£ Booking History
—
l Unused l

Unused
Reservation that has not yet

Painted soccer
ball (TSMC
World-Island)

10/24 16:10

been or there is no reservation

1

made

Used

Reservation that has been
successfully checked in and
attended the activity

Expired

Reservation that has not been
attended after the scheduled
time.

The upper field in the reservation record allows
you to search for your reservation history.

Reservation

@ How to check-in for reserved activities

17:388 Ty )
< Booking History
Um:sed
i{_ Worm-\sT;mm
\-‘ 10/24 1610
~q/ . 1
The page will display your o &
reservation item, time, date, -
. by

and number of participants.

To participate in the activity, please bring your mobile qr-code to
the staff at the reserved time. After the staff confirms the

reservation by scanning the code, you can enter and enjoy the

experience



The APP integrates the
"official website",
"questionnaire feedback”,
"transportation information”,
etc., allowing you to have
latest information!
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Common Functions

8 ©

(9

Scan to Pay Points Vouchers
[u]{u] d—h
oln

Account QR Event Info Event Booking Booking
Code ¥
@ 8
Events Transport Info Website
Gh
(&)
Switch

Language

Popular Events

Guideline

16:33 8 w46 €@

< FAY Event

2026 HREESHE-HERE
Questionnaire for TSMC
Sports Day

BETNBHE FRDERHS, SEM-—
R |
ARTREN BHT

Thank you for taking your time filling out
the survey.

Every single answer of yours is valuable to
us.

Thank you a thousand times.

Sincerely,

EWC

R EAE—RBHEASHEBEEE?
Is this your first time participating in
the TSMC Sports Day?

(O 2 Yes
() & No
2. BEME, TIESEEHEI

i h
‘_E' zh.surveymonkey.com C; ene




Notification Center

There is a small bell button on the
top right of the homepage, which is
the "Notification Center". You can
view the latest activity push
notifications, as well as the history
of your participation in activities.
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Common Functions
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Scan to Pay Points Vouchers

u]]u] d—h
oln
Account QR Event Info Event Booking Booking
Code History
@ o: EX] [‘/
Events Transport Info Website Feedback
Gh
(&)
Switch
Language

Popular Events

App User
Guideline

16:50 B IR Tc]
< Notifications

Event Announcements My Messages

» Booking Cancellation

You have canceled your reservation for Painted soc...

+ Booking successful

You have booked the Painted soccer ball (TSMC Wo...

+ Booking Cancellation

You have canceled your reservation for Painted soc...

+ Booking successful

You have booked the Painted soccer ball (TSMC Wo...

+ Get A Voucher

You have obtained Survey VCR voucher, you can ch...

+ Received Booking Voucher.

You have received Experiential activity (Choose 1 fr...

+ Received Booking Voucher.



-~
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THANK YOU!

WISH YOU HAVE A GOOD DAY!

T



	投影片 1
	投影片 2
	投影片 3
	投影片 4
	投影片 5
	投影片 6
	投影片 7
	投影片 8
	投影片 9
	投影片 10
	投影片 11
	投影片 12
	投影片 13
	投影片 14
	投影片 15
	投影片 16
	投影片 17
	投影片 18
	投影片 19
	投影片 20

