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Log-in
Menu Introduction

0 Download " FAY Event.

Please search and download "FAY Event" on Google Play or App Store.
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#_  Available on the
@& AppStore
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Menu Introduction
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FAY Integrated Marketing & Communications Co.,Ltd
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Employee
ID : Employee ID

Password : the password is the
last four digits of your ID card or
resident card

* If you cannot log in with the
default password, please contact
the special check-in counter for
assistance.

Family and Friend

ID : For example, if the
employee ID is 000001, the
account for 1%t friend and family
account name will be [000001-1],
and second account will
be[000001-2], and so on. -

Password: Same as the employee

\_

Click
BT/MRE

Enter your ID and Password
Please refer to the instructions on the top
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€) Menu and Function
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APP Guideline

Payroll deduction guidelines.
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After logging in, you will enter the main menu. Clicking on the Swiping left or right allows for browsing more activity

Mo e e, jconinthe upper left corner for quicker screening . content.
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Menu Introduction

@ How to check further information about activities.
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Clickingon " EE1EEH 4 allows you to view event schedules,
contents, and food fair information.

Clicking " 15%)&%) 4 to book activities in advance
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[ 1&5%QR-Code]

Check-in

@ How to Check-in
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Employee should show the QR code to the staff for
scanning and inform them of the number of family
and friends accompanying them.
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Once checked-in successfully, the
word "[=EZE" will be displayed next
to their name.
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NTS400 points.

For Taiwan Employee only.

Check-in
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Early bird gift of NT$S400
points

For Taiwan Employee and
checked before 08:30 only.

one chicken essence voucher, a questionnaire gift voucher, an
ESG sustainable DIY voucher, a reusable cutlery rental voucher,
and a reservation voucher for a 3D animal DIY activity.

@ What will you get Once employee checked-in successfully?
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You can also click on the bell
icon to check the details of
the check-in gifts received in
the notification center.




Redeem
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Click [fTHA[EH] to view

the contents of the
redeemable gifts
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Redeem gift by

presenting the QR CODE

of "RfEMA . page.

9 How to redeem Gifts
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After the staff scans the code, the exchange

is completed and the coupon is
automatically transferredto " 2 |
category.
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Clickon "ZME SR ASE L in
the upper right corner to view the
current remaining quantity of gifts.




Points
0 Point balance inquiry
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APP Guideline

All details of top-

> up/payment/transfer will be fully
displayed in " X5 HBAH |

« The food fair points issued by EWC can only be used on the day of the event and cannot be
. redeemed for cash.
Clickon "E###52l 1 on the main « If the purchased points are not fully consumed, please visit the point coupon purchase counter

screen. before 15:30pm to exchange for cash

Salary-to-points conversion will be based on the actual points spent on the day and deducted from the employee's
salary
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Points

@How to pay with points
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The complete payment page
payment screen will displa th hase f ter th will appear. Double-check the
y will display e purchase from, enter the : :
code of the vendor to enter the . r 1= payment |n1iormat|on before
the vendor's booth number. purchase amount, and press " FE&3 clicking "F&&2Confirm"
payment screen.

Click "B 1 foryour .
w o Y After scanning the code, the Confirm the vendor you are making

purchase and scan the unique QR
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@How to pay with points
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Once the payment is confirmed, a Press " 5B/ 4 toreturn to

. ayment success screen will appear, the points page, where the You can also click on "2 ZHBAH" to
Confirm and Pay bay PP P Pag

and a notification message will be remaining points will be
displayed. displayed.

check points history.
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89 Points Transfer
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Select whether you want to

transfer Points(¥:E) or top-

up(/0#&) Points.
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Enter the account number and

amount you want to transfer
and click 1&E.
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89 Points Transfer
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After verifying the transfer information, enter
your APP login password to transfer the points.
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Once the transfer is successful,
the remaining points will be
displayed on the page
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amount(Limit of

$3000 per person),
click " #fE7E |
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@ Confirm information
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After confirming the information is . —
8 After successful top-up, return to the points Click " 225 HB4H 1 , Check top-up

correct, enter your APP login . o i )
page to display the remaining points. history.

password to transfer the points.
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@ Salary-to-points Transfer == P
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Reservation

0 How to Reserve the activities

2:32 e m 414 LiaE 3:09 L 4:16 il 3:09 L
o < EBRM < BT < B ¢ —

BAEE 0003-Lvi | 0003-Lv1 (o5l 0003-Lv1 s

=)

o 60 3 s 0 ok 1 ok 1 o :

BRI B -hH e e b

10 1 o —= O—=0

on (M — 1 2 : . ¢ o o
HBS8OR Code  EBIAM R 1 2 3

@ AEEM RIBASAY 2024-10-14 BH— WMIERFA] 2024-10-14 2E— s
@ > < 4 ‘ 13:00 1320 | 1320

P ) ZBEM BEARE BEE®
kB - 70 FIEREE - 70 FEk B8 - 69 FigRE8 - 70
® » »

BEFRE

REVED

APP{EH:HE

APP Guideline

oo
ain (%
PESEQR Code ERRR

Click on "JH & T8 A Activity Select the item you want to reserve and click "
Reservation" on the main menu FE#JReservation." The remaining time slots will

Click on the desired time slot to reserve and
click "' F —2Next."

to check the available activities. appear.
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0 How to Reserve the activities
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Choose the number of reservation coupons and number of

people ,and click " F — Next" again.
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After confirming the information, click "f&E&3 FEZJ
Confirm Reservation" to complete the reservation.
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@ How to cancel the activities reservation
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If you need to change the time slot or cancel the

reservation, you can go to the "JEXILC 82 If you cancel the reservation or select a time slot that is

. " L WHD S IE 4 already full, thf §ystem will display a warning that it is
Reservation Record" page and click "BUH FE % already full DEEE.

Cancel Reservation".




Reservation

@ Reservation records e How to check-in for reserved activities
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successfully checked in and

reservation item, time, date,
and number of participants.

attended the activity [ E -.
SiBHExpired —
Reservation that has not been
attended after the scheduled

time.

To participate in the activity, please bring your mobile qr-code to
The upper field in the reservation record allows the staff at the reserved time. After the staff confirms the

you to search for your reservation history. reservation by scanning the code, you can enter and enjoy the

experience



The APP integrates the
"official website",
"questionnaire feedback",
"transportation information",
etc., allowing you to have
latest information!
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Thank you for taking your time filling out the
survey.

Every single answer of yours is valuable to us.
Thank you a thousand times.

Sincerely,
EWC
Ko @ nas.put-in.com.tw ¢
< M m ©




Notification Center

There is a small bell button on the
top right of the homepage, which is
the "Notification Center". You can
view the latest activity push
notifications, as well as the history
of your participation in activities.
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THANK YOU!

WISH YOU HAVE A GOOD DAY!

T
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